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October 20, 2008

Dear Alberta,
Thank you for working so hard to help facilitate the entire visa process for PDC.

You did a phenomenal job, and | know that you went beyond the call of duty to ensure that all of our
management team received their documents on time.

| appreciate your patience and your willingness to keep in constant contact with the Embassy so that
you could update us on the visa process. It truly was a pleasure working with you.

Sincerely,

Kristi Smaby
Human Resources Director
Product Development Corporation



